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Event Cancellation and Refund policy

The Quaker Tapestry is a registered charity and its events programme, though partially funded by the
Quaker Tapestry Community Connections Fund, is reliant on ticket income. Certain events within the
programme are dependent on a number of fee-paying participants in order to proceed. Once the
decision has been taken to proceed with an event, based on the number of advance bookings, the
Quaker Tapestry becomes financially liable. We have therefore introduced the following cancellation
and refund policy.

In the event of the Quaker Tapestry having to cancel an event, a full refund will be made.

Two and three-day embroidery workshops

Deposits are non-refundable. The balance of the full fee, if paid in advance, is refundable if cancellation
is made up to a month prior to the event starting. No refund will be made beyond this point except
where a workshop is full and the Quaker Tapestry is able to sell the place on to another participant. In
this event a full refund will be made.

One-day workshops

75% of the fee will be refunded if cancellation is made up to a month prior to the workshop taking place.
No refund will be made beyond this point except where a workshop is full and the Quaker Tapestry is
able to sell the place on to another participant.

Talks, study days and social events

75% of the fee will be refunded if cancellation is made within two weeks of the event. No refund will be
made beyond this point except where the event is full and the Quaker Tapestry is able to sell the place
on to another audience member.



